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Mission Statement:
The mission of the New Dream Family Center is to create social change through promoting strong
families, healthy kids, community connections and economic security.
As a non-profit 501(c)3 organization, the New Dream Family Center is thriving due in part to careful
managing of our financial resources, and in this way offers ongoing economic support to the community.
We have a diverse Board of Directors who oversee the fiscal management and support the Management
Team by being available when we have policy questions or a crisis like the pandemic comes along.
New Dream believes that our teachers are the foundation of our organization. We invest in our
employees by providing them with competitive wages, paid professional development, child care,
monthly bonuses and a retirement program. We prioritize hiring Latinx and Spanish speaking teachers,
and we believe that diversity should be celebrated.
New Dream Family Center’s philosophy is to provide inclusive Reggio inspired environments with a
strong focus on the Spanish language and culture, Gardening, STEM and sustainable practices. New
Dream strives to provide our children with emergent opportunities for individuality, autonomy, and
critical thinking, while promoting respectful engagement between teachers, children and families.
New Dream Family Center welcomes and celebrates people of all races, ethnicities, languages,
traditions, faiths, sexual orientations, gender, socio economic status, abilities, culture, and family
structure and does not discriminate against any individual on the basis of race, color, national origin,
sex, gender, political beliefs, or economic status. We maintain a safe and inclusive environment where
all community members are accepted and respected for who they are.
Pre-Covid, New Dream reached out to the community through our volunteer program, touching the lives
of high school and practicum students who are looking for a career working with children. We also work
closely with local outreach organizations, to host diaper, food, and toy drives. Members of our
management team volunteer with The United Way, Food for Lane County, Ophelia’s Place, as well as
Family Forward.
New Dream Family Center provides quality care and education for children 6 weeks - 12 years of age.
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Hours of Operation:
Due to Covid-19 and the resulting teacher shortage, New Dream Family Center is currently open
Monday-Friday from 8:00AM-5:00PM. Our operational hours will increase as staffing and ratio
requirements allow. Reducing our hours allows us to keep all of our classrooms open, to serve our
community.
A Late Pick-Up fee of $1 per minute per child will be charged when a child is left past the center’s
closing time, and will be added to your tuition. Continual late pick-ups can result in termination of
services.
Our address:
1295 W. 18th Ave, Eugene, OR 97402
Center Phone #: 541-344-1905
Email: info@newdreamfamily.com
Website: www.newdreamfamily.com
Center Closures:
9/3/21- Professional Development Day
9/6/21- Labor Day
11/24-25/2021- Thanksgiving
12/24/21 Close at 3:00 for Christmas Eve
12/25/21 Closed for Christmas
12/31/21 Close at 3:00 for New Years’ Eve
2/21/22- Professional Development Day
5/27/22- Professional Development Day
5/30/22- Memorial Day
7/5/21-4th of July holiday
9/2/22Professional Development Day
Our Pre-K and Kindergarten student’s last day of care is August 31st, 2022.
You must enroll into our Kindergarten or school age program, if you intend to continue with New Dream
after Pre-K.
Please notify us in advance if you intend to have your Kindergartener or school aged child attend Spring,
Winter and Summer break.
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For those with children attending Kindergarten, please speak with your child’s teacher for specific
parent/teacher conference and field trip dates.
Leave of Absence Policy:
New Dream does not offer credits, refunds or discounts for the following days:
• Vacations
• Holidays
• Sick Days
• Summer or Spring Break
• Weather-related closures
• Natural Disaster
• Public Health Emergency
New Dream Family Center is not responsible for credits or refunds due to exclusions for illness,
required quarantine, and/or classroom and center closures as required and/or recommended by the
health department or other governing agency, and that tuition is due in full, for the space my child is
enrolled in.
New Dream Messaging & Weather Alerts:
If in the event of hazardous inclement weather, New Dream’s policy is to announce an unexpected
closure by 6am each morning but only if there is a change to 4-J’s regular schedule. (No news is good
news in this case) Once they have made that announcement then New Dream will make our best effort
to get the message out to all of you using Facebook, Remind, Email and Class Dojo. The choice to close
unexpectedly is subject to emergency, safety, staffing and ratio requirements, mandate by The Office of
Childcare or Public Health Authority, or loss of appropriate utilities. New Dream Family Center reserves
the right to close for any reason, with or without notice, deemed necessary to prioritize the health and
safety of all children, families and staff.
We use “REMIND” as a method to reach many of you via text messaging. If you haven’t done so already,
please take a moment to text @newdrea to the number 81010 You will receive a welcome text from
Remind. If anyone has trouble with 81010, they can try texting @newdrea to (803) 212-0195.
When we are able, we also send a parent-wide email, and post the closure on our Facebook page, as
well as Class Dojo. Please like us on Facebook for updates, and photos.
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Child/Teacher Ratios:
New Dream strictly adheres to the child/caregiver ratio that has been set forth by the Oregon Office of
Childcare. Minimum class ratios are exceeded whenever class size and staffing allows.
It is important that our teachers develop strong positive relationships with the children they serve.
Positive relationships between teachers and children ensure a safe and secure approach to each child’s
social, emotional, physical and cognitive development. Our teachers achieve this by creating a safe and
welcoming classroom community that celebrates the individuality of each child.
Parent - Teacher Communication:
As a team we are committed to working together to give all of New Dream’s children first-hand
experiences with love, understanding, patience and guidance.
New Dream prioritizes creating relationships with families by embracing their cultures, traditions, family
structures, and values. We encourage strong family connections and communication. When you enroll
your child with New Dream, you become part of our community family.
Parents have direct access to their child’s teacher by email, using
‘yourteachersname’@newdreamfamily.com. We also utilize Class Dojo and Zoom as needed. Due to
current Covid-19 safety concerns, New Dream does not allow families to enter the building, unless you
are a chest/breast feeding parent, are assisting with your child’s medical needs, or you are concerned
for the safety of your child’s classroom.
Enrollment and Scheduling:
To enroll with New Dream, you will need to complete the paperwork in the enrollment packet:
1. Enrollment form – must be signed
2. Time slot / schedule form
3. Immunization record
4. USDA Enrollment form
5. CIS form and CACFP Enrollment Form
6. ACH Payment form
7. Permission slips (photographs, neighborhood walks)
8. Balance of any tuition and fees paid
9. Signed Acknowledgment of having received and read Parent Handbook
10. Signed acknowledgment of our Covid-19 policies.
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If your child will be absent or late, please notify the front desk by phone or email no later than 8:45 AM.
If we do not hear from you, Children must arrive no later than 9:30 to attend. Please be mindful of New
Dream’s attendance policies and operational hours to maintain respect for our teacher’s time and
preparation.
Spring and Winter Break Policy:
Our school age program offers care for Spring Break, Winter Break, and Summer vacation. We require
advanced registration from all families so we can appropriately fill slots. If you would like your child to
attend these weeks, please provide a 2-3 months’ notice so that we can plan for our food program,
activities, and staffing. Spaces are limited and are enrolled first come first serve.
In an effort to keep our school age cohorts as stable as possible, children will have a stable schedule. We
will not provide drop in days for children not normally enrolled with New Dream.
Fees:
Enrollment Fees: The enrollment fee of $50 per child or $75 for a family is due upon enrollment and
thereafter every September. (Please see attached rate sheet for Kinder and remote learner fees)
Supply Fees: A Bi-Annual (October and March) Supply Fee of $50 per child or $75 per family will be
added to the coordinated months’ invoice. We use these fees to make sure that the classroom has all
the supplies that they need for a successful semester.
A Late Pick-Up fee of $1 per minute per child will be charged when a child is left past the center’s
closing time, and will be added to your tuition. Continual late pick-ups can result in termination of
services.
Tuition:
The center can only run properly and smoothly with tuition paid on a timely manner. Tuition is due no
later than the 5th of each month. A late fee of $30 will be added to tuition paid after the 10th of each
month. If the 10th lands on a weekend, then tuition will be due on the following business day with no fee
penalties. If the tuition is not paid by the 10th of the month, your child’s enrollment will be suspended
until paid in full, unless other arrangements have been previously made.
Tuition Express offers direct automatic withdrawal of tuition. This payment option is preferred by New
Dream, and free for parents. If you wish to have the convenience of online bill pay, ask a member of
management to help you to create your own Tuition Express account.
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The other option that does not cost you any extra fees is if you write a check for tuition. We will
accommodate a personal check, cashier’s check or money order by mail, or by giving it to a member of
management. Please make note of the month and name of child for which tuition is intended on the
payment. New Dream will not accept blank or unsigned checks. There will be a fee of $25 for any
returned or NSF checks. In the event that more than one returned check occurs, we will no longer
accept a personal check for payment.
As a safety precaution for all occupants of New Dream, no cash will be accepted.
If you choose to pay at our POS (Point of Service) credit payment terminal at the front reception desk or
online with a credit or debit card, you will be charged a 3% service fee at the time the card is processed.
At this time, sibling discounts do not apply to families with enrolled kindergarten or Remote Learning
program
New Dream gladly accepts families who are participants of ERDC / DHS programs. An account with ERDC
/ DHS must be linked and verified as your provider prior to the New Dream providing services. If you wish
to enroll before this has been established, all enrollment fees and tuition must be paid in advance. Due to
Covid-19, greater assistance may be available to reduce copays. Go to:
https://www.oregon.gov/dhs/assistance/child-care to apply. Please contact your caseworker for any
questions or concerns.
Any enrollment, copays, overage, supply, and late fees are the sole responsibility of the enrolling family
and are not covered by ERDC / DHS. These fees are due no later than the last day of the month.
Arrival and Health Screen:
New Dream is required by the Early Learning Division to conduct a health screening for each child before
permitting them to enter the building. To ensure safe drop-offs please line up using the cones indicating
physical distancing. If there is not a cone for your family to stand with, please remain in your car until
one is available. Please do not line up in the parking lot. If front desk staff are not immediately present
to escort your child to their classroom, please call our office 541-344-1905 and ring the doorbell. Your
child will have their temperature taken with a touch-free thermometer. New Dream Family Center
strongly encourages all eligible adults be fully vaccinated for the health and safety of our children, staff,
families and greater community. Vaccination against Covid-19 remains the best way to prevent or
lessen the symptoms of the virus.
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All adults and children ages 3 and older must wear a mask while on New Dream property. New Dream
reserves the right to require you to leave with your child if you refuse a mask.
Please review the separate New Dream Covid-19 Policy document for a full list of exclusion and travel
requirements.
Departure:
To ensure safe pick-ups please line up at using the cones indicating physical distancing. If front desk
staff are not immediately present, please call our office 541-344-1905 and ring the doorbell. A staff
member will bring your child to you. If there is not a cone for your family to stand with, please remain in
your car until one is available.
As stated above, all adults and children ages 3 and older are required to wear a mask or face covering
while on New Dream property. New Dream reserves the right to ask you to leave if you refuse a mask.
While New Dream normally encourages strong community between families, please refrain from
congregating in our parking lot to socialize. Not only does it mix our stable groups, it also poses a safety
risk as cars are entering and exiting our parking lot.
Health and Safety:
When a child becomes ill, he/she will be isolated from the other children/teachers, and the parent will
be notified to pick up the child within an hour. If the parent cannot be reached, we will contact the
person indicated by you on your child’s emergency care form. Parents need to ensure that the
emergency contact(s) listed on your form are available and up-to-date. New Dream requires at least 2
emergency contacts, and all contacts and pick up people must be 18 year of age or older. No child will
be released with any person under the age of 18. All authorized pick up people must show photo ID,
with their name clearly printed upon request. No child will be released to anyone without prior
documented authorization.
A parent, guardian or emergency contact will be contacted to pick up a sick child when the child exhibits
any of the following symptoms at the Center:
• Is diagnosed as having or being a carrier of a child care excludable disease; or
• Has one of the following symptoms, or combination of symptoms, of illness:
• Fever over 100.4 degrees F;
• Diarrhea: More than one abnormally loose, runny, watery or bloody stool;
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• Vomiting;
• Nausea;
• Severe Cough;
• Unusual yellow color to skin or eyes;
• Skin or eye lesions or rashes that is severe, weeping or pus-filled;
• Stiff neck and headache with one or more of the symptoms listed above;
• Difficult breathing or abnormal wheezing; or
• Complaints of severe pain.
All children must be fever and/or symptom free, without medication for a minimum of 48 hours before
they will be allowed to enter back to the center for care. Children may return with a note from their
doctor indicating that they are not contagious, and the reason for their symptoms. Doctor’s notes are
accepted for rashes such as eczema, occasional cough due to asthma or allergies and ear infection.
Doctor’s notes will not be accepted for the symptoms described above or for any known contagious
illness.
New Dream will not administer pain/fever reducing medication to children.
This policy does not account for symptoms associated with Covid-19, and/or a positive/negative Covid-19
test. Please see attached exclusion cheat sheet for clarification for exclusion in the event your family has
a confirmed or presumptive case of Covid-19. Please adhere to these guidelines whether your child has
been sent home by us or you have voluntarily kept your child out due to illness. It is greatly appreciated
that the safety of others in our community is a priority.
There are some illnesses that New Dream will make the decision and authorization of when a child may
return. (hand-foot-mouth, head lice, general overall not feeling well are all examples). If your child is
unable to participate in daily activities such as outside play, then your child is not well enough to be at
New Dream.
In the event that your child needs to have medication administered by a New Dream staff member, the
following conditions apply:
1. All medication will be kept in a locked space out of the reach of children, at all times.
2. New Dream will not administer any medication that will mask fever, or symptoms otherwise
related to Covid-19, with the exception of life saving medication.
3. Medications may not be in classrooms, and will be checked into the front desk if found.
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4. Parents must complete and return a signed Authorization to Administer Medication form before
New Dream will administer any medication to children.
5. Management staff will administer all medication as prescribed and directed, unless on a field
trip or otherwise away from a member of New Dream management. In which case, a head
teacher is allowed to administer.
6. Management will administer medication at the front desk, and will not rely on teaching staff to
administer medication unless in the absence of management.
7. Management staff requires a second signature from a staff member before administering
medication.
8. Management will dispose of medication as it expires.
9. Medications must be in the original box with dosage instructions clearly printed.
10. If prescribed, medication must be in the original packaging, with your child’s name and the
expiration date clearly printed.
11. Lifesaving/emergency use medication must be accompanied by a formal action plan signed by
your child’s medical provider. If the medication is outside of our experience, we will make every
attempt to seek training for how to administer the medication.
Supplies Needed From Home:
New Dream children will need the following weekly items for a comfortable experience this year:
 At least 3 complete changes of clothing
 Weather appropriate clothing as needed, such as rain boots, jackets, sweaters, hats etc.
 Inside shoes
 For children ages 3 and older, 3 clean appropriately sized masks and lanyard to attach. (must be
provided each day or as needed)
 1 security item such as a small stuffed animal or small family photo album for comfort if needed.
This item may not go back and forth between home and New Dream on a daily basis.
 Small blanket and crib sheet
 All personal items must be brought in labeled and sealed plastic container or bag that is easily
sanitized. Children’s items remain separated while in the classroom. Backpacks or other cloth
bags are not allowed.
Curriculum:
New Dream Child Care Center uses emergent, play-based classrooms focused on the process of learning.
We strongly discourage product based activities such as printed out coloring sheets, ditto sheets, paint
by number, and pre-cut projects. We base our curriculum on “Creative Curriculum”, with emphasis on
the natural world around us. Teachers are permitted to add their own elements to the classroom’s
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monthly curriculum, as long as it follows New Dream Child Care Center’s philosophy and follows the
NAEYC Code of Conduct, NAEYC position for inclusion and equity, and NAEYC position on
Developmentally Appropriate Practice.
We bring nature into the lives of children, both in the classroom or time spent outdoors. New Dream’s
Garden Specialist facilitates STEM based nature lessons to all the classrooms starting with our toddlers.
New Dream’s Spanish Specialist collaborates with our Garden Specialist to deliver the STEM curriculum
to the classrooms in Spanish. Our curriculum is a combination of teachers’ experiences and knowledge
resources derived from Creative Curriculum. In addition, we prioritize hiring staff members who are
bilingual in Spanish/English, and who will use both languages in their classrooms.
Children enjoy hands-on experiences with nature and abundant opportunities to learn about planting,
harvesting and composting. We encourage children to enjoy the delicious produce growing on our
property. New Dream boasts 18 + garden beds that produce a wide variety of fruits and vegetables
including lettuce, kale, spinach, tomato, beans, grapes, peas, pumpkins, peaches, apples, figs and more!
They interact with and learn about chickens while on our beautiful playground. Daily focus on ageappropriate physical activities both indoors and outdoors is essential to our programs. All of our
programs go outside rain or shine, and enjoy all kinds of Oregon weather. Sometimes this includes
MUD! Your child will enjoy this time best with appropriate clothing for the weather.
Each classroom has a curriculum of activities posted in the classroom, and on your Child’s Class Dojo
account. A copy of the curriculum is available to you at any time you choose. The primary goal for each
classroom is for the individual child to grow and learn in a safe and healthy environment, using
developmentally appropriate practices, and environments that inspire children of all abilities to thrive.
Please feel free to talk openly with your child’s teacher about the goings-on and daily activities of the
day. We strive to have strong parent/child relationships and open all communications about your child’s
education and development. COVID-19 constrains face-to-face communication, so we recommend that
you use Class Dojo if you have any questions or concerns about your child.
Our enrollment structure has been created to keep groups of children together long term, without
experiencing unnecessary transitions that interrupt their natural need for a primary caregiver and
friendship bonds with their peers. We have 12 programs in total, and we transition children in groups
depending on their birthday. Creative Curriculum allows us to offer a developmentally appropriate
environment no matter the primary age of each class.
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Children with a birthday in September-December move to their new programs with their birthday each
year. Children with birthdays between January-February move to their new programs in June-July.
Children with birthdays between March-August move to their new programs in September.
Termination of Services:
In the event that you must discontinue your child’s enrollment with New Dream, we require a written
and dated notice of cancellation to the Center Director 30 days prior to such termination of services. No
refunds will be given for unused pre-paid tuition. You will be required to bring your account up to date if
delinquent. Accounts not brought up to date will be sent to collections.
New Dream reserves the right to dismiss any child for disruptive and/or damaging behavior to person
and/or property at any time while enrolled at the Center, with or without notice. This policy is without
regard to race, color, national origin, sex, gender, political beliefs or income and is instituted so that we
can ensure the children attending the Center a safe and comfortable atmosphere in which to grow and
develop.
Community Standards:
New Dream expects all community members including teachers, families, pick up and drop off people
and children, to maintain a spirit of mutual openness and respect for each other at all times. This
includes our communication and behavior through in-person interactions, as well as all interactions on
the phone, social media platforms, email, Class Dojo and Zoom. New Dream Family Center will not
tolerate any behavior that berates, shames, physically assaults, verbally/physically intimidates and/or
disrupts the safety of any New Dream community member. Such disruptive and disrespected behaviors
could result in termination of child care services.
Parents, guardians and authorized pick up people may not be on New Dream’s property while under the
influence of drugs or alcohol, or while exhibiting unsafe behaviors. If a member of New Dream staff has
reason to suspect that any person arriving or attempting to leave with a child is under the influence, or
otherwise unsafe, a member of management will immediately call the police, and make a report to Child
Welfare. Any person working with children under the age of 18 in Oregon, is a mandatory reporter, and
is required by law to notify the proper authorities if they suspect that a child’s health and wellbeing are
in danger. All members of our staff are mandatory reporters.
New Dream will remain a safe space for all families, children and staff at all times. Behavior that
contradicts these community standards may result in immediate termination of services.
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Parents may not contact our teaching or management staff as it pertains to New Dream, through social
media, text or otherwise.
Parents may not contact our teaching or management staff with questions or information unrelated to
New Dream using a New Dream email address, Class Dojo or other communication tool that is used
specifically for your child’s care at New Dream.
Accidents and Incidents:
Whether indoors in the gym, on the playground or on a walk outside the Center, the children are
watched carefully. Accidents, though, occasionally occur. Any accident that is reported to the parent by
a written report being made by the teachers will require a signature by a parent/guardian. This original
report will be kept in your child’s file. Administrative Staff will determine if the parent/guardian should
be notified by signing a report, and a phone call will be made.
If emergency medical care is necessary the Director or the Acting Director may take the following steps:
1. Call 911
2. Attempt to contact parent or guardian.
3. Attempt to contact the child’s physician.
4. Attempt to contact the parent or guardian through any of the other persons listed on the
emergency information form complete upon enrollment.
Emergency and Evacuation:
In the event that the center must close and evacuate the building due to fire or other emergency we
have designated several spots in which to evacuate depending on the severity of the emergency. If we
are in need of evacuating for an extended period of time and the facility is deemed unsafe to return,
parents will be notified of how to be reunited with their child as per our Emergency Plan. All staff are
trained in emergency and evacuation procedures. Fire drills are performed on a monthly basis and
another form of drill (evacuation, lock-down, earthquake, etc.) are performed once every-other month
as per required by Oregon’s Early Learning Division.
Evacuation Locations:
PORCHES IN THE GARDEN (if needed for temporary minor evacuation) Located on the large playground
on opposite side of driveway 1244 W. 17th Ave (porches at the Annex), 1270 W. 17th Ave., and 1290 W.
17th Ave;
EMMAUS LUTHERAN CHURCH (if needed for a greater distance and longer stay of evacuation) Located
across 18th Ave 1250 W. 18th Ave (541)344-1150
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CESAR CHAVEZ ELEMENTARY SCHOOL (alternative evacuation site if greater distance is needed for safer
and long-term evacuation) 1510 W. 14th Ave (541)790-5300
We will make every attempt to notify parents in the event of an emergency evacuation, likely using the
‘Remind’ text application that we ask all parents to download to their cell phones. Attempts will be
made to contact families via email, social media and telephone as possible. We will also post the
location of where we are located on the front door. Please make sure that you have a clear
understanding that we will only release your child at the reunification process to a prior-authorized
pick-up person.
Lockdown/Lockout Procedure:
We take the safety and security of the children, families and staff of New Dream as a high priority. In the
event that we are presented with a situation in which we are faced with the threat of an unauthorized
individual near, on or entering the facility, we have created a procedure for such events.
CODE GREEN: is the alert for “All Clear”. The threat of danger has been lifted and the center may return
to normal activity.
CODE YELLOW: If there is suspicious or criminal activity outside the facility, the center will go into CODE
YELLOW lockout procedure. All children and staff that are outdoors will immediately come inside. Doors
to the outside will be locked and access restricted, but staff and children will be allowed to move as
regular within the classrooms inside the building.
CODE RED LOCKDOWN/LOCKOUT: If the intruder is already inside or is attempting to enter the building
forcefully, an alert CODE RED lockdown/out and procedure will be instituted. Children will be locked
down in their designated space as outlined in this procedure WITHIN the facility. No person shall enter
or leave the premises during and active CODE RED lockdown until a CODE GREEN has been assigned. The
center will notify you of any lockdowns via email, Class Dojo, remind and telephone, conducted whether
for drill or actual event.
Guidance and Redirection:
Positive guidance and discipline are crucial for children because they promote self-control, teach
responsibility and help them make thoughtful choices. The more effective adult caregivers are at
encouraging appropriate child behavior, the less time and effort they will spend correcting misbehavior.
There is no perfect formula that answers all questions about discipline. Children are as unique as the
families they belong to. A discipline strategy that works with one child may not work with another.
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Effective guidance and discipline focus on the development of the child. They also preserve the child's
self-esteem and dignity acknowledging a child's efforts and progress, no matter how slow or small,
encourages healthy development.
The New Dream staff sees working with children's challenging behavior as an integral aspect of our job.
The word discipline has, as its root meaning, "instruction" or "training." This meaning, rather than
punishment, is the foundation for our approach to guiding children's behavior. We accept that young
children will sometimes display their emotions or try to achieve their goals in unproductive ways. That is
simply part of being very young. Much of children's most valuable learning, especially in a group setting,
occurs in the course of behavioral problem solving. The approaches we use vary by age group, but have
the following elements in common:
•

•

•

•

Adults model positive behavior. We show that we can accept, control and express feelings in
direct and non-aggressive ways; we let children know that we are not afraid of their intense
emotions and will not punish, threaten or withdraw from them.
Teachers design the physical environment to minimize conflict. We provide multiples of toys
and materials for groups of children, define classroom and outdoor areas clearly to allow for
both active and quiet play, and strive to maintain an appropriately calm level of stimulation.
Teachers maintain age-appropriate expectations for children's behavior. We attempt to
minimize unreasonable waiting and transition times, and limit the length of large group and
teacher-directed activity times according to children's developmental levels. We give
children large blocks of uninterrupted time during which to make their own activity choices.
Teachers establish simple rules, or expectations, for the classroom community. We set forth
and implement age-appropriate expectations and activities based on the developmental
stages of the age groups as well as individual child.

Adults closely observe and supervise children's activities and social interactions. With our ratios of
adults to children and our emphasis on attentive observation, we can often intervene to guide children
before situations escalate.
Adults help children verbalize their feelings, frustrations and concerns. The staff help children describe
problems, generate possible solutions, and think through logical consequences of their actions. Even
babies hear their caregivers describing actions, problems, solutions and logical consequences. The adult
role is to be a helper in positive problem solving. We want children to value cooperation and teamwork.
We help them to learn peaceful, productive approaches to interacting with peers.
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•

•
•
•
•
•

•

•

Children whose behavior endangers others may be supervised away from other children. An
adult will help the child move away from a group situation. The child will then process the
problem verbally with the staff member and any other concerned parties.
An adult will stay close to any child who is emotionally out of control and needs time to
regain composure.
An adult will consistently model self-regulation strategies at the child’s level, and encourage
the child to identify their feelings, and social/emotional needs.
Each child’s autonomy and person will be respected, with a focus on supporting critical
thinking, problem solving, and communication skills.
Each child’s consent will always be respected, unless doing so would cause danger to
themselves or others.
Children will always be allowed freedom of movement unless doing so would cause danger
to themselves or others. When the situation allows, all children will be given the
opportunity to first make safe body choices before a teacher assists them.
Discipline, i.e., guidance, will always be positive, productive and immediate when behavior
is inappropriate. No child will be humiliated, shamed, frightened, or subjected to physical
punishment or verbal or physical abuse by any staff member, student, or volunteer working
in the New Dream programs. Every member of the New Dream professional staff
understands and follows our disciplinary approach as well as the standards on guidance and
management in the Oregon Department of Education Rules for Certified Center and Family.
We work intensively with our student caregivers so that they also understand and employ
this guidance approach.
When a pattern of behavior persists that endangers self, others or property, or significantly
disrupts the program, we will make efforts to collaborate with a child's family to find
solutions, up to and including referral for outside services or exclusion from the New Dream
program with or without notice.
 This policy is without regard to race, color, national origin, sex, gender, political beliefs
or income and is instituted so that we can ensure that all individuals attending the New
Dream a safe and comfortable atmosphere in which to grow and develop.

Nutrition and USDA & CACFP (United States Department of Agriculture) & (Child and Adult Care Food
Program):
Fresh and nutritious meals and snacks will be served to your children throughout the day. Breakfast will
be provided starting at 8:30-9:00am. Lunch will be provided from 11:00am-12:00pm. An afternoon
snack will be served at 2:00-3:00pm. Please refer to your child’s classroom schedule as service times
may vary for each class.
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New Dream Child Care Center is a proud sponsor of the USDA Food program. Upon enrolling you will
also be enrolling into the USDA Food Program. The USDA Food Program supplies the center with
government funding to benefit the children in our care.
WE ARE A PEANUT/ NUT FREE CENTER Please refrain from bringing any items that contain or may
contain nuts of any kind. This is for the safety of children enrolled who may have allergies to such items.
If your child requires a special diet for medical purposes, a specific form must be filled out by your
child’s physician, and appropriate substitutions will be provided. You may request that your child be
served soy milk and a written request can be made. Please see a member of management and we will
provide appropriate forms for you.
If you have a food preference that New Dream is unable to reasonably accommodate you may
supplement your child’s meals and snacks under agreed-upon terms. We ask that parents refer to the
daily menu and provide items of like or similar nature as to what is to be offered. Please speak with a
member of management to discuss an option plan that can be reasonably met by both parties.
We strive to provide nutritious foods and do not use processed meats or cheeses. When at all possible
we prefer to buy organic and local produce.
USDA NON-DISCRIMINATION STATEMENT:
In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race, color, national
origin, religion, sex, gender identity (including gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived from a public assistance program, political beliefs,
or reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by
USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or
incident.
Persons with disabilities who require alternative means of communication for program information
(e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible
Agency or USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the
Federal Relay Service at (800) 877-8339. Additionally, program information may be made available in
languages other than English.
Page 17

2 0 2 1 -2 0 2 2 P rogram

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form.
To request a copy of the complaint form, call (866) 6329992. Submit your completed form or letter to
USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400
Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email:
program.intake@usda.gov.
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PARENT ACKNOWLEDGMENT FORM
By signing this acknowledgement form, you are agreeing to adhere to all policies and procedures as
required by the New Dream Family Center.
I have received and read the New Dream Child Care Center Parent Handbook. I agree to follow the
policies and procedures contained therein. I have been informed of the risks of Covid-19 as it pertains to
my child’s enrollment, and I do not hold New Dream responsible in the event that my child, family
and/or extended community members are exposed or diagnosed with Covid-19.
Some people are at higher risk for severe illness from COVID-19. These people include individuals over
age 65 and those with underlying medical conditions. Such underlying conditions include, but are not
limited to, chronic lung disease, moderate to severe asthma, hypertension, severe heart conditions,
weakened immunity, severe obesity, diabetes, liver disease, and chronic kidney disease that requires
dialysis.

Parent Signature/ Date

Child’s Name

Classroom

Page 19

